
Stop thieves profiting 
from your lossimmobilise.com



Immobilise

To protect it, register it
Register mobile devices and other possessions to 
prevent them being traded in the event of loss or theft 
and increase the chances of getting them back if 
recovered by police or other organisations.

Immobilise is the world’s largest 
free property register of personal 
possession ownership details. It is 
designed for the public and businesses 
to register their valued possessions 
or company assets and exclusive 
to Immobilise, all account holders 
registered items and ownership details 
are viewable on the police national 
property database the NMPR.

The NMPR is used thousands of times 
each day by UK police forces to trace 
owners of lost and stolen property. 
As a direct result of Immobilise there 
are hundreds of cases a week where 
property is returned or information 
collected that assists the police in 
investigating criminal activity involving 
stolen goods.

How Immobilise works
Immoblise is part of Recipero’s Crime 
Reduction Ecosystem. This global 
and unique combination of products 
integrates services for police, insurers, 
second-hand traders, pawnshops and 
the general public to identify, avoid and 
deter fraud and crime relating to lost 
or stolen property. Immobilise plays 

an important part in the Ecosystem as 
it contributes valuable property and 
personal data that can lead to crime 
reduction and repatriation of recovered 
items.

If in the event of a loss or theft the 
owner has registered their valued 
possessions on Immobilise, they 
instantly have a comprehensive list of 
possessions. Their inventory includes 
detailed information for the police to 
recover the items and which is also 
useful for insurance claims. If marked 
on Immobilise as lost or stolen this 
immediately creates a flag in the NMPR 
system so if found the police can 
identify the owner.   



Immobilise truly is a powerful service offering benefits 
to everyone, however please don’t just take our word 
for it…

Trustpilot review rating: 5 Stars
“Registered my mobile phones with no problem seemed easy and quick and easy to 
use I would recommend to any one for peace of mind.”

Trustpilot review rating: 5 Stars
“Easy to register fantastic free service and I got my phone back from the local police 
station the next day. Thank you!”

Trustpilot review rating: 5 Stars
“A very easy registration. Just takes a few moments. Might help getting your property 
back one day.”

What can I register?
You can register anything with a 
unique identifier. A unique identifier 
is something that will help the police 
identify that the property belongs to 
you. This can be anything including:

	● A distinctive marking, such as 
jewellery engraving; 

	● Mobile IMEI number  
	● Laptop serial number 
	● Sticker or UV pen marking on 

power tools 
	● An ImmobiTag for a bicycle

Benefits of Immobilise
	● Records crucial details of personal 

property before loss or theft 
	● Provides an on-hand register and 

proof of ownership certificate in 
the event of a loss or theft for the 
police and insurance claims.   

	● Prevents thieves from being able to 
sell your property. 

	● Ensures that police can quickly and 
easily identify property using the 
NMPR.



For more information about  
Immobilise contact us

	● Call +44 (0) 333 880 6658

	● Email: info@recipero.com

	● Customer portal: immobilise.com

	● Corporate information: recipero.com/immobilise

Accreditation 
As a result of our continuing commitment 
to quality Immobilise provided by Recipero 
maintain several accreditations that include:

ISO 9001: Quality Management Systems.

ISO 27001: Information Security 
Management Systems. 

United Kingdom Accreditation Service 
(UKAS): Use of UKAS accredited auditors 
are a specified standard within UK 
Government circles.

Secured By Design: The official UK Police 
flagship initiative supporting the principles of 
“designing out crime”.

Crown Commercial Service: The Crown 
Commercial Service (CCS) brings together 
policy, advice and direct buying; providing 
commercial services to the public sector and 
saving money for the taxpayer.
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